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• Between December 30 and January 5, triple zero 
call-outs for breathing problems due to bushfire 
smoke in Victoria went up by a third1

• NSW emergency department presentations for 
asthma and breathing problems increased to 1115, 
up from the five-year average of 8292 

• 80% of asthma hospitalisations are preventable3

The Challenge: Bushfire Smoke Impact on Health System
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1The Age, 7 January 2020
2Sydney Morning Herald, 9 January 2020
3 Asthma Australia, 2019



• How Pen CS technology may be used to promote 
prevention and reduce hospitalisations by early 
intervention in primary care

• Pen CS technology equips GPs with tools to better 
manage COPD and Asthma patients, who were at 
risk due to hazardous air quality from bushfire 
smoke

The Aim
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EDM 
• 11th December 2019
• 8th January 2020

Asthma and COPD Booklet
• Using CAT4 to target patients at risk of Asthma and 

COPD during the Bushfire Smoke
• Identify Asthma and COPD Patients 
• Recall for Asthma and COPD high risk patients

Video: Using CAT4 to identify Asthma and COPD 
Patients

$100 Credit Voucher for Recall CAT

Asthma Questionnaire 

The Alert
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• Sent to 13,827 recipients on 11th December 2019 
and 8th January 2020

• Open rate: 20%
• Click rate: 17.5%

Total Unique Clicks: 1,469
• Booklet: 750
• Questionnaire: 336
• Video: 146
• Recipe on Recall CAT: 73

EDM
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Steps on using CAT4 to:
1. Identify Asthma and COPD patients
2. Recall for Asthma and COPD high risk patients 

Booklet was sent to practices and PHNs through the 
EDM and provided on the General Practice Resources 
Portal

Booklet
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17 Practices received voucher 

1,744 text messages were sent to patients
• My Clinic Werribee Village (VIC) sent 389 texts
• My Clinic Tarneit sent 380 texts 

Practices were focusing on people who have asthma 
and were at a higher risk of serious attack

Recall CAT $100 Credit Voucher

Pen CS supporting the bushfire appeal



Recall CAT Voucher was used for QI 

Used to send out to patients who haven’t had 
spirometry test in the last year (and bowel cancer 
screening)

940 texts were sent to patients 

54 patients came in to the practice after receiving the 
text (17.4%)

Practice Case Study – Caligem Health 



Pen CS tools can be used for prevention and 
emergency response
• CAT4 to identify and target at-risk patients 
• Recall CAT to recall high risk patients 

We can put together materials to help practices use 
our tools for prevention:
• Booklets 
• Videos
• Webinars 
• Training 
• EDMs/Newsletters

The aim is to reduce hospital admissions by promoting 
prevention, therefore decreasing the burden on the 
healthcare system

The Takeaway
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