
 
EXPLANATORY STATEMENT 

General practitioners, Practice nurses and Practice Managers 

Project ID: 27756 

Project title: ‘COVID-19 Tracker’: is it acceptable and feasible for tracking and monitoring COVID-19 vaccination in 

general practice? 

Investigators:  Dr Jennifer McIntosh, Professor John Grundy, Dr Waqar Hussain, Ms Gemma Buckle, Ms Edweana 

Wenkart, Mr Matthias Merzenich 

Department: Department of Software Systems and Cybersecurity, PenCS 

Phone: 0408510248 

email: jenny.mcintosh@monash.edu 

 

You are invited to take part in this study.  Please read this Explanatory Statement in full before deciding whether or 

not to participate in this research. If you would like further information regarding any aspect of this project, you are 

encouraged to contact the researchers via the phone numbers or email addresses listed above. 

What does the research involve?  

The COVID-19 pandemic has forced the health system to rapidly adapt, most recently in the development and rollout 

of an evidence-based vaccination. ‘COVID-19 Tracker' is a Primary Care clinical data and analytics platform developed 

by Pen CS – a medical Software company - that can identify patients who are due for vaccination, and/or booster, 

and very importantly record adverse reactions. Previous experience has shown even if a data-sharing platform shows 

promise and is demonstrated to positively impact public health, for example ‘My Health Record’, if consumers 

(including patients), clinicians and other stakeholders cannot or will not use it, then it will not be fully implemented. 

Before a large-scale project to determine the effectiveness of the COVID-19 Tracker can be conducted, it is 

important to understand how to maximise the likelihood of this being accepted by general practice staff. 

This project will explore the acceptability and feasibility of using COVID-19 Tracker in General Practice by conducting 

research with general practice staff. This study aims to support a large-scale application in partnership with Pen CS 

through one of ARC Linkage, CRC-P or NHMRC (Partnership grant). 

For this study we ask that we can conduct a 30 minute interview with you over the phone or zoom to explore what 

you think, as a staff member in a general practice, about having your data shared in a de-identified way to detect 

and track vaccination information. We also ask what you think might stop this being used or how it might be made 

more acceptable to people throughout Australia. We will audio record the interview with your permission. The 

interview will ask for some non-identifying demographic information (eg age, role in general practice, years working 

in general practice etc) and then questions about acceptability and feasibility of using the COVID tracker in general 

practice (eg ‘Do you feel that having your patient data included in the COVID-19 Tracker would change the amount 

of work expected of you? If so, how?; How do you think this would work in a practical sense in your practice? 

Between you and other colleagues within your practice?’) 

Why were you chosen for this research? 

You have been invited into this research project because it is essential to understand the views of general practice 

staff to ensure the software is acceptable to you and how it can be optimised to be of maximum benefit to you and 

the community. Your input as a member of the general practice community is very important to producing real 

research results for real people. 
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Source of funding  

The project is being funded by the HumaniSE Lab (Australian Research Council Laureate Fellowship FL190100035), 

The Faculty of Information Technology Seed Funding, and PenCS Medical Software company. 

Consenting to participate in the project and withdrawing from the research 

You are informed about this study via an email from PenCS.  

We will ensure you have a copy of this Explanatory Statement and then ask you to provide consent at the start of the 

interview by verbally stating that you have read the explanatory statement, understand the purpose and method of 

the study, and agree to be interviewed. 

You can decide to withdraw or not to participate at any point during data collection, however once your data has 

been anonymised, there is no way to get back the individual responses and such withdrawal will not be possible. The 

data will be stored and retained by the researchers only and will not be shared with any third party. If you indicate 

willingness to be interviewed by one of the team members via Zoom or face-to-face, and we invite you to participate 

in a Zoom interview, one of the researchers will record the interview with your permission or otherwise take notes 

during the interview. After the interview we will transcribe and anonymise your interview responses and destroy any 

recording. 

Possible benefits and risks to participants  

Participation is voluntary and there is no risk to any participant. The benefits to community are potentially high as 

we anticipate this will lead to the development and optimisation of the COVID-19 vaccination thereby reducing the 

transmission of COVID-19 among the community. 

Confidentiality 

Once we have started the interview we will not ask for any identifying information. If, however, you wish to receive a 

copy of the final results, we will ask for contact details at the end of the interview. Your interview will be stored 

separately from your email address if supplied and in that way the responses will be completely anonymous.  

Storage of data 

The interview data will be stored securely on a secure Monash server, and the researchers’ computers, during 

different phases of data collection, analysis and write-up. All of these systems and computers are protected by 

password and cannot be accessed by others. Only researchers listed on the ethics application will have access to the 

data. 

If the interview is conducted using zoom, then the Zoom recording will be stored in the Zoom conference system 

before downloading to a secure Monash server, then deleted from Zoom. Audio recordings not using Zoom will be 

recorded on the interviewer phone or laptop, then copied to a Monash secure server and deleted for the phone or 

laptop. After transcription of the interview, the recording will be deleted. All study data will be destroyed after a 

minimum of five years after the results have been published. 

Use of data for other purposes  

The data collected for this study may be used for other studies within five years only if relevant and approved by the 

ethics committee. In case of reuse the data will still be in anonymised form. 
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Results 

The results of this study will be published in peer reviewed academic conferences and/or journals, an industry 

practitioner-oriented report, and may be summarised at relevant industry workshops. A copy of the final report will 

be sent to the participants on request.  

Complaints 

Should you have any concerns or complaints about the conduct of the project, you are welcome to contact the 

Executive Officer, Monash University Human Research Ethics Committee (MUHREC): 

Executive Officer 

Monash University Human Research Ethics Committee (MUHREC)  

Room 111, Chancellery Building D, 

26 Sports Walk, Clayton Campus 

Research Office 

Monash University VIC 3800 

Tel: +61 3 9905 2052    Email: muhrec@monash.edu        Fax: +61 3 9905 3831  

 

Thank you, 

 

Dr Jennifer McIntosh 
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